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[Hobpo noxanoBatb B CI1AP!

SPAR - 310 KpynHeniiasa MHorogoopmMmaTHagd
TOoproBag CeTb, creunanm3npytoLadacs Ha
NpoaYyKTOBOM puUTewune, n3esectHas B Poccumn ¢
2001 ropa

beckomMmnpomMnccHoe Ka4ecTBO ToBapa, CTPOrmu
noaxon K BblIoDOpy NOCTaBLLMKOB U
MeXOyHapo4HbLIN aCCOPTUMEHT onpeaenunu
BbIOOp nokynarenemn

15 TbIC. COTPYAHMKOB obecrnevnBatoT paboTy cyrnepmapKeToB

N pa3BMBaOTCS B YCMELHOMN KoMaHae

Bonee 200 cobCTBEHHbLIX 1 dpaHYaN3UHIOBbLIX CyNepMapKeToB B
12 pernoHax Poccun

400 TbIC. 4OBOMbHbLIX NOKyNnaTenen nocewarnT exxegHeBHO HaLmn
cynepmapkeThl

O komnaHuu

.



__SPAR[CY

Hawu uenu
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T
HUL 7,

J1091bHbIN Bbicokas
nepcoHan ToBapoobopoTa peHTabenbHOCTb

[10BONbHbIE
nokynartenu

O komnaHuu
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Hawu npuHUMnobI

v SPAR — We Love Fresh
¢ [ NMaBHOE NpaBUSIO OLEHKU

KayecTBa ToBapa — 9TO OTBET
camomy cebe Ha Bonpoc: «Kynun
Obl 1 9TO camM?»

¢ Mbl cTpemMmnmcsa obecneunTb

NCKMNIOYUTENTbHOE Ka4yeCTBO
obcnyXnuBaHus nokynatenen

O komnaHuu
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Haw neBus:

Mbl Bce Konneru, ogHa KomaHaa.
Mbl TBepAaoO 3HaemM, YTO HamMm Hapo!

KayecTBO, LeHbl, cCBeXnun ToBap!

Bce ana knuneHTa! [la 3gpasctByeT CI1AP!

O komnaHuun
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SPAR - nyJwee mecTo ons
BbINMNOJIHEHUA 3a4aHUN

* KoHKypeHTOoCnocoOHas

" OnbIT HeobBs3aTeneH
& onnara 3a cmeny |

[[Mbkue 3agaHua ot 4

@ 4aCoB

O komnaHuu
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OxpaHa TpyAaa

[lpaBuna oxpaHbl TpyAa HanpasJieHbl

Ha COXpaHeHWe XNU3HN N 300POBbA UCMONHUTENEN B
npouecce NpPou3BoACTBEHHON OeATENBLHOCTH.

UTo BaXXHO 3HATb U MMETb Npu cedbe nepen nepeomn
CMEHOMW:

¢ UMEeTb OEUCTBYIOLLYI0O MEAULUHCKYH KHUXKY

¢/ 03HAKOMUTCHA C BBOAHbLIM UHCTPYKTaXeM o

oxpaHe Tpyaa
«/ 03HAKOMUTCS C NePBUYHLIM UHCTPYKTaXeM

¢/ O3HAKOMUTCA MHCTPYKTaXeMm
Mo 3NeKTpobe30nacHOCTHU

OxpaHa Tpyna
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[MpaBuna n 3Hakun 6e3onacHoOCTMU

Bo Bpems 3agaHus:
¢/ bbITb BHUMATENbHbLIM, HE OTBI1IEKATbLCS

N HE OTBJIEKATb APYInxX
v He A0MyCKaTb K BbINMOJIHEHUIO CBOEro 3aaHuns

HeOBY4YEeHHbIX N NOCTOPOHHUX LY
¢ He ocTaBnatb 6e3 npMcMoTpa BKIHOYEHHbBIM

obopyagoBaHMe N UCMONb3yEMbIN UHBEHTaphb
«/ He 3aropaxuBaTb, HEe 3axN1aMnsaTb NPOXoabl

N 3BaKyaUMOHHbIe BbIXO4b!
¢ [puHUMaTL NULLY B CTOJSIOBOWU

Mo oKkOHYaHuUU 3agaHuA:
« OTKNIOYNTL BCE AriekTponpmbopsl, ybpaTb BCe

ncnosib3oBaHHoe obopygoBaHue
« NpnBecTn B NOpsiA0K MECTO BbINOMTHEHUS 3a4aHUS

« BbIMbITb PYKW, CHATb pabouyto hopmy

OxpaHa Tpyna

1
®

CTON!

-
A

MecTto pa3MeleHnd OorHeTywmnTend

3anpeLweHo KypuTb U
NONb30BaTbCs OTKPbLITBIM OrHEM

OnacHo Ans *u3Hu

BHnmaHue! OnacHocTb nopaxeHusd
3. TOKOM

OcTtopoxHo! Ckonb3kum non
BHumanme! Npoume onacHocTu

HanpaeneHue Kk aBakyaunoHHOMY
BbIXOAY

OBaKyaLMOHHbIN BbIXOA U3
nomMeLleHus
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[MoxxapHasa 6e30nacHOCTb

¢/ He pasXxuraTb OroHb Ha TEPPUTOPUU NPeanpUATUS

¢ He nonb3oBaTbCA caMoaenbHbIMU 3NeKTpornpubdopamm
« KypuTb B crieunanbHO OTBEOEHHbIX MecTax

«/ He 3arpomMmoXgatb ToBapoMm 1 obopyagoBaHMeM NPoxodbl N NECTHULbI -

[enctBua npuv noxape:

¢/ HemeasrieHHO Mo3BOHUTL B MOXapHYo crny»xoy no ternedony 01 unm 112
¢ [laTtb curHan TpeBory, HaxaB Ha KPacHYIO KHOMKY NOXXapHOW

cuUrHanmsaumm
« MNpUHATL MepbI K 3BaKyauun Nogen n caMmomMy NoKUHYTb NOMeELLeHne

«/ Mo BO3MOXXHOCTU MPUCTYNUTb K TYLLEHUIO NoXapa

v/ ObecTounTb BCe Npndopsbl 1 annapaTthl
OxpaHa Tpyna
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[lepBasa meanuMHCKaA NOMOLWb

«/ OkasaTb NOCTpafaBLIEMY NEPBYIO
MEONLMHCKYH NMOMOLLb
¢ Bbl3dBaTb CKOPY NOMOLLb N0 TeNegoHy

03 vnn 112
« CooOWNTb WTATHOMY COTPYAHUKY O

npoucLLIeCcTBUU
«/ [locTapaTbca coxpaHuTb 6€e3 NU3BMEHEHNN

MECTO NponcLlecCTBUA

OxpaHa Tpyna
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CaHuTapHble HOPMbI U NpaBuna ‘

B Hawen komnaHnum BHeAPEHbI MPUHLbI paboTbl HA OCHOBE
npaBusn nULeBon 6e3onacHoCTH

[TpyUMeHsIa NPUHLKMLI NUWEeBOW 6e30MacHOCTU B HALLINX
Mara3uHax Mbi:
«/ rapaHTupyem 6e30nacHoOCTb YNoTpedeHns nMLEBbIX

NPO4YKTOB
¢/ NpenoTBpallaem criydan nuLieBoro oTpaBneHus

«/ co3gaemM penyTauumio npons3soanTens KadeCTtBeHHoON u
besonacHon NpoayKUNN NMUTaHUS

OCHOBHBbIE MPUHLMIMBI NULWEBON 6e30MacHOCTU NOCTPOEHDI
Ha cobnaeHN CaHUTaPHbIX HOPM U NpaBun

lNuweBas 6e3onacHoOCTb
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CobnoaeHne ctTaHgapTOB NULLEBOU NPOAYKLUUN
[1ns1 nogaepxaHua KadecTBa ToBapa, Heobxoanmo cobnoaaTts:
«/ CPOKM rogHOCTU (B TOProBOM 3ane Npomn3BoauUTb KOHTPOSb — HE pexe 1
pasa B leHb, HA JIMHUK raCTPOHOMa — KOHTPONb Kaxable 3 Yaca)
/ YCNOBUS XpaHeHUs! \
KOHTpOMb CPOKOB rOAHOCTU U YCNOBUIM XpaHEeHUsI MPOU3BOAUTCSH HA OCHOBaHUKM TpeboBaHua
Npon3BOANTENSA U MAapPKUPOBOK

® ‘\\ E T B
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Pacnopsapnok gHA

Havyano 3apaHus

¢ Mbl npuxogum 3a 15 MUHYT 00 Havana

3aJaHus
« OTMe4yaeMcsi B MPUNoXeHnn B Ha4vane n B
KOHLUE 3agaHus (3TO BaXHO, YTODbI
NpaBUIIbHO pacCcYUTbIBaSIOCb
BO3HarpaxmaeHue)

¢ MpoknenBaeM NPUHECEHHbLIN C COOOM
TOBap Ha CTOMKEe OXpaHbl

« OCTaBfsieEM JINYHbIe BewMm (OEHbIN,
TenedooH, Kruu ...) B pasgeBarke unu B
cneymanbHbIX Bokcax, KOTOpble HAaXOOATCS B
KabuHeTe anpekTopa

CtangapTbl KOMOAHUM



 SPAR[Y
CtaHpapTbl BHewWwHero Bmaa

- ogexpa: OpHoKN NN IXKUHCbI YePHbIe/CUHNE
- 00yBb 3aKpbIiTaa (HOCOK, NATKa), unctasi, HE pesnHoBas

- BOJIOCbIl YMCTbIe, yOpaHbl Nnog CETKY U royIloBHOW ybop (ecnun 3To HeobxoamMmo)
- YKpalUeHUs1 N NOCTOPOHHME NPpeaMeThl OTCYTCTBYHOT
(3aKkonku, cepbrn, TenedoH, AeHbMn N T.4)

- HOITU Ha pyKaxX YNCTbIE, YXOXEHHbIE
-TenedoHb! N ragkeTbl HEODXOANMO OCTaBNATL B
pasgeBarnke: ncrnonb3oBaHue TenedgoHa B
TOProBOM 3are, uexy B NIMYHbIX Lensx
ABNAETCA rpyobiM HapyLueHuem
CTaHOapToOB pPaboThbl

CtangapTbl KOMOAHUM
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CtangapTbl KOMOAHUM

Mpopasew-kaccup,
conopucr

Pybawuka, 6encbonka, bengx,
CBUTLLOT UK XUNET YTENNEHHBLIW
cepbi, 6abywm, hapTyk (HoCUMm
Nno Heo6xoaMMoCTH)

NOACHASA CYMKA
ans chnopucTos

M3 ceoei opexxkabt:

4YépHasa cpyTbonka, BPOKK UK OXKUHCHI
YepHoro, ceporo, TEeMHO CMHero, ronyboro
LIBETOB, YepHas 3akpbiTas obyBb
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FOCTEN B HALLMX CYMEPMApKETaX — OAHA  Lih « o 2
M3 rMaBHbIX 3a[1a4 KaXO0ro COTpyaHuUKa: | PR i
«/ Bcerna npuBeTCcTBYEM roCcTS oL
¢ [pepgocTaBnsgeM nonHbIN OTBET Ha > 4 8 1
MHTEpEeCYyHoLLME FOCTS BONPOCHI e | & < v
/ PacckasbiBaeM 06 akTyanbHbIX akUuMsx | ' 4
B MarasmHe B we U 8, \
«/ Bbnarogapvm rocts 3a nokyrky . TRRL. W ‘

CtangapTbl KOMOAHUM
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CtaHpapTbl oOpalyeHus ¢
TOBapoM B oTaenax p—_
cynepmapkeTra: ! |

¢ Npn paboTe ¢ ToBapoM npuaepxmBaemcst
npasuna «KYMNWUI / CbEJ bbl A4 3TO CAM»

¢ Bblknagka ToBapa Ha BUTPUHY COrfiacHoO
nfaHorpammam

¢ [Npn BblkNagke Ha BUTPUHY NpuaepKMBaemcs
npasuna POTALUN

«/ CobnogaemM U KOHTPOITMPYEM CPOKU FrOAHOCTU
TOBapa/3aroToBOK, a TakXe YCNoBUSA ero
XpaHeHus | 5
¢/ He gonyckaem Hanu4ymne bpaka

CTtaHpapTbl KOMMaHUK



[TnaHorpamma

MnaHorpamma - cxema unun potorpadua Bbiknagku
TOBapa, No KOTOPOW ToBap BbicTaBnsieTcs 6nokamu B
COOTBETCTBUM C ODPEHOOM, pa3sMepPOM YrNakoBKU

N CTOMMOCTbLIO NMPOaYKLNU

3ayeM HyXXHa nnaHorpamma?
¢ [na yoobctBa nokynaTtenen (ToBap pacnosioXeH
FNIOrMYHO, MO KaTeropusiM, ero fierko MoXXHO HauTK)

« na ysennyeHna TosapoobopoTa n HaueHku (akumu,
peanunsauma cobCTBEHHOW TOProBOM Mapkn 1 UHbIX
BbICOKOHALLEHO4YHbIX MO3ULni)

« Ons ynobcTtBa COTPYAHUKOB (Y KaXkaoro Tosapa ecTb
KOHKPETHOE MECTO PacCnoOSIOXKEHNSA)

«/ [lnga 3HakomMcTBa nokyrnaTesnis ¢ HOBUHKaMU



 SPARCY
PoTauus

« ['lpu BbIKNaake ToBapa Heobxoanmo

CBOEBPEMEHHO NPOBOAUTL poTaLuuio ToBapa
« PoTauusa - TexHonorug sbiknagku, no

KOTOPOW TOBap € noaxoasWwUuMnN cpoKkamMmm
rogHOCTU BbICTaBnsAeTcAa bnnxe K
nokynaTento

«/ PabOTHMK TOProBoOro 3ana OOfmKeH 3HaTb U
cobrnogaTb YCNOBUA XpaHeHUs NpoayKuum
U CPOKU ee peanusauum

¢ lMpu BbIKNagke npunaepxmBancs
npasuna:

"lMepBbIM NpULLESN - NepPBbIM yLwwien"”, HO
BCerga npoBepsiu CPOKU

CtangapTbl KOMOAHUM
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TexHonorusa paboTbl C «AblpamMn»

«D,blpa» — 3TO OTCYTCTBMUE TOBAPa Ha BUTPUHE UJTN TNOJIKE

Ecnu e 3ane "Obipa”, 3a0aem cebe soripoc: "Tosap ecmb 8 Hanuquu?"

OA HET

«/ B ToproBom 3arne «[bipa» gpyrum

TOBapOM He 3acTaBdeTcs
¢ LleHHUK ocTaeTcqa Ha MecTe

¢ [poBepsieTca Hann4yne ToBapa Ha cknage
«/ Ecnn ToBapa HeT B Hannmymmn, nHgopmauung

OOBOAMTCS OO LWTAaTHOro COoTpyaHUKa
¢ Ha ractpoHome "ablpa" 3akpbiBaeTCo

- pacmnpdaeTcd coceHAA BblKITaKa

«/ BbicTaBnaem toBap

CTtaHpapTbl KOMMaHUK
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KoMmmyHukauusa;

« ObwaTbca ¢ COTPYAHMKAMWN N PYKOBOLACTBOM MarasuHa BEXINBO U

YBaXXUTENbHO;
¢ PewaTb KOHPJINKTLI MUPHO M NpodoeccuoHanbLHo

UuctoTta n nopaaoKkK:

¢/ Ha kaxgon cmeHe nMmeTb ¢ COD0MN MeOULMHCKYH KHUXKY

(opurnHan/konus/noarpy»xeHa Ha nnatgpopmy — NPUoXeHne)
v CobniogaTtb npasuna rMMYHON rTMrmeHsl

«/ CobntogaTb YNCTOTY Ha paboyeM MecTe K B 0OLLECTBEHHbLIX 30HAX

MarasuHa
v YbupaTtb 3a coboun

CTtaHpapTbl KOMMaHUK

A
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[MoMHUTe, BHELLHWUIA BUA, COTPYAHMKA U YuCcTOTa'.
Mara3uHe CnocoOCTBYHT yBeJfIM4eHUIO
ToBapooobopoTa!

CtangapTbl KOMOAHUM



